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Introduction

Kiwi Wealth's State of the Investor Nation report is a comprehensive analysis of
New Zealanders’ perceptions of wealth and approaches to wealth creation.

It measures the investment aspirations of all New Zealanders, their portfolio design,
and confidence in financial and property markets.

2020 represents the second iteration of the State of the Investor Nation report, which is
published on an annual basis.

Methodology

Perceptive conducted an online survey targeted at New Zealanders over the age of 18, using a
nationwide sampling framework.

The results were then weighted to Statistics New Zealand census data (including gender, age and
location) to achieve a nationally representative sample.

2,105 responses were collected in 2020 and are presented within the report.

Fieldwork was conduced over the 4™ — 17% of February, 2020.
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Key insights

Overall, Kiwis are growing more confident in the economy and markets in
2020. However, a significant number of people are still struggling financially,
which is taking a toll on their wellbeing.

There is a growing disparity between the Almost a third of Kiwis are either only
wealth perceptions of homeowners and managing to make ends meet or are
renters in New Zealand. struggling to get by.

* This is particularly prominent in main centres * This continues to be particularly prominent
and follows a strengthening of property prices among 35-44 year olds, renters, non-investors,
across the country in recent times. lower income earners and Maori/Pasifika.

New Zealanders’ confidence in the 4 in 10 New Zealanders consider

economy, financial markets and property themselves to be stressed, while 7%

has increased in 2020. consider themselves to be unhappy and

. , : , 7% have poor levels of overall wellbeing.

* This follows relatively strong economic growth in
New Zealand as well as strong performance of * Unhappiness, stress and poor wellbeing is most
financial markets. common among younger New Zealanders,

, : renters, non-investors, and lower income

* We are yet to see any impact of Coronavirus earners.

(Covid-19) on economic confidence at the time
of the survey.




Key insights cont...

New Zealanders who are struggling to get by
are 7x more likely to be unhappy, 2x more
likely to be stressed and 6x more likely to
have poor levels of overall wellbeing.

Almost a quarter of non-retired New
Zealanders are stressed about their ability
to create enough wealth for retirement.

* Among these New Zealanders, it has caused 15%
to either visit a GP and/or see a psychologist.

This year, 8 in 10 New Zealanders have
investments other than owner-occupied
housing, consistent with the levels seen in
2019.

* While not significant, there is indication of an
increase in the level of younger New Zealanders,
renters and Maori/Pasfika who have investments
this year.

In 2020 we are seeing a significantly lower
proportion of New Zealanders being
invested in term deposits.

* We also see a decline in the number of New
Zealanders that see savings accounts and term
deposits as asset classes that would generate the
most wealth for retirement.

* This reflects sustained periods of low interest rates
in New Zealand.

In contrast, there has been a trend towards
the equities market among investors, with
Kiwis being more likely to have investments
in equity-based asset classes and more open
to the idea of it.

* This indicates New Zealand investors are regaining
trust in financial markets, which has traditionally
been a key barrier to investing.

In 2020, New Zealand investors were more
likely to both increase the amount of money
they have in their investment portfolios and
change the asset classes they have
investments in.
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How wealthy do Kiwis feel?

The proportion of New Zealanders who are feeling more
wealthy has remained consistent in 2020, with just over a
quarter (28%) indicating so.

In 2020, however, we see a growing disparity in the wealth
perceptions of homeowners vs renters and younger New
Zealanders vs older New Zealanders.

e This dichotomy is particularly evident in the main centres,
with the proportion of renters who are feeling more
wealthy this year dropping by 26 percentage points in
Christchurch, 12 in Wellington and 11 in Auckland.

This indicates wealth perceptions of New Zealanders are
strongly tied to the housing market, which has continued its
strong growth over recent months, notably picking up again in
the main centres.

Q. Do you feel more or less wealthy now than you did 12 months ago?

2020 26% 46%
2019 26% 46%
B [ess wealthy B The same More wealthy

New Zealanders who are feeling more wealthy

Age group Homeowner or not

37% %
sstverass | -
41% 24% *
26%
35 - 54 year olds
29%

22%*
55+ year olds o
° Homeowner Renter
m2020 m2019 m2019 m2020
* Represents a significant change in 2020 (95% Cl) Base: All (n=2,105)
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Confidence in economy, markets and property

New Zealanders’ confidence in the economy, financial markets
(both domestically and globally) and property has increased in
2020, with a significant increase in confidence surrounding the
housing market (up by 6 percentage points compared to 2019).

In addition to the strengthening housing market, economic
growth has been relatively strong over recent times, as has the
performance of the NZ financial markets, being reflected in New
Zealanders’ confidence levels.

e The main threat to the economy currently is Coronavirus
(Covid-19), which at the time of this survey is yet to be
having an effect on New Zealanders’ confidence levels.

Who is the most confident in the economy?

Confidence in the economy is particularly high among:

* Investors (6/%) n/c vs 2019

* Homeowners (70%) 4 2 vs 2019

* Households with incomes over $70,000 (72%)4 2 vs 2019

Q. How confident do you feel in the following over the next 5 years!?

Level of confidence**

New Zealand’s economy in 65%
general 64%
New Zealand’s property 63% *
market 7%
New Zealand’s financial 62%
markets 60%

46%
Global financial markets

3%

m 2020 w2019

* Represents a significant change in 2020 (95% ClI)
** %'’s represent those who indicated they are Somewhat or Very confident

State of the Investor Nation Report
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Personal financial stability

A similar proportion of New Zealanders are struggling
to make ends meet in 2020 (8%).

Who is most likely to be struggling?

In particular, Kiwis feeling like this over-index among
* 35-54 year olds (10%) ¥ 1 vs 2019

* Renters (13%) ¥ 1 vs 2019

* Non-investors (19%)v 2 vs 2019

* Up to $70,000 incomes (13%)4 1 vs 2019

* Maori and Pasifika. (15%)* 2 vs 2019

Kiwis continue to be less confident when they think
about retirement with around 2 in 5 New
Zealanders predicting that they will only be able to
make ends meet or will struggle to get by in
retirement.

Q. Which of these statements best describes your lifestyle?

Q. Which of these statements best describes the retirement lifestyle you
think you are likely to have?

Current situation
| have enough money to allow me to do all the things | 20%
want 22%
| can’t do all the things | want, but | can afford spending on 48%
some luxuries on top of the basics 46%

| can’t afford spending on luxuries, but | manage to get by 223:/; o o
(o] . o
» 32% vs.31%

I’'m struggling to make ends meet . 8°/° 2019 2020

m2020 m20I19 Base: All (n=2,105)

Retirement
| will have enough money to allow me to do all the things | 23%

want 24%

| won'’t be able to do all the things | want, but | will be able 39%

to afford spending on some luxuries on top of the basics 39%
| won’t be able to afford spending on luxuries but will be 24%

9 (o)

able to get by 24% 3 7/) VS, 3 9%
| will struggle to make ends meet 4% 2019 2020

3%

m 2020

Base: All, excluding those who are retired (n=1,761)

State of the Investor Nation Report
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Wellbeing of New Zealanders

New Zealanders’ levels of happiness and overall General happiness
wellbeing are reasonably strong, however, stress is an
issue with a higher proportion reporting they are 24% 69%
stressed compared to those who aren't.
B Unhappy (0-3) m Neutral (4-6) = Happy (7-10)
New Zealanders who are feeling the worst Stress levels
(show significantly higher levels of unhappiness, stress and poorer
levels of overall wellbeing).
38% 36% 26%
Younger New Zealanders (18-34 year olds).
Renters.
Non-investors W Stressed (0-3) B Neutral (4-6) B Not stressed (7-10)
Lower income earners (Less than $70,000).
Overall wellbeing
31% 61%
Q. Thinking generally, how happy are you in your life at the moment? m Poor (0-3) m Neutral (4-6) ® Good (7-10)

Q. How stressed are you at the moment?
Q. How would you describe your current overall level of well-being?

State of the Investor Nation Report
FEBRUARY 2020
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How financial position effects wellbeing

New Zealanders who are struggling to get by (which
includes nearly 1 in 10 Kiwis) are significantly more
likely to be stressed, unhappy and have poorer levels
of overall wellbeing.

8

New Zealanders who
are struggling to make
ends meet are...

7x

More likely
to be

Unhappy

2X

More likely
to be

Stressed

6x

More likely
to have

Poor
wellbeing

Base: All (n=2,105)
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Retirement stress

New Zealanders show similar levels of confidence around their
ability to create enough wealth to meet their retirement goals
this year, with 2 in 5 New Zealanders who aren't retired saying
they are confident.

However, almost a quarter of non-retired New Zealanders state
that they are stressed about retirement.

Of those who are stressed about their ability to retire, 15% have
visited their GP or seen a psychologist in an attempt to reduce
this stress.

Q. How do you feel about your ability to create enough wealth to meet your retirement goals?

Q. Which of the following have you done in an attempt to reduce stress stemming from your ability to
create enough wealth to meet your retirement goals?

Feelings around New Zealanders’ ability to
create enough wealth to meet retirement goals

2020 22% 38%

2019 22% 39%

B Stressed (0-3)  ® Neutral (4-6) Confident (7-10)

Base: All, excluding those who are retired (n=1,761)

Ways New Zealanders are trying to reduce stress
surrounding retirement

Spoken to friends/family - 23%
Visited my GP - 13% Have visited a GP and/or

psychologist as a result of
retirement stress

Seen a psychologist 7%
psychologist [l o

Sought advice from a finance professional . 6%

None of the above _ 65%

Base: Those who are stressed about their ability to retire (n=363)

State of the Investor Nation Report
FEBRUARY 2020






P=RC=PTIV=

Who’s investing and what are their investment goals?

8 in 10 New Zealanders have investments in 2020 - a
similar level to 2019.

Who is investing more in 2020?

While no significant changes exist, there is an indication that the
following groups are more likely to have investments this year
compared to 2019:

* 18-34 year olds. (82%)T 3 vs 2019
« Renters. (71%) 12 vs 2019
+ Maori and Pasifika. (77%) 1 6 vs 2019

Similar to 2019, the key things New Zealanders are investing
for are retirement (particularly strong among older New
Zealanders) and a first home (particularly strong among
younger New Zealanders).

Q. Do you currently have money invested / saved?

Q. What is the key thing you are investing / saving for?

New Zealanders who have investments/savings
excluding any owner occupied housing

2019 21% 79%

ENo HYes
Base: All (n=2,105)

Key things investing for
: 55%
. 18%
First home - 20%

Spending on hobbi &% = 2020
pending on hobDIes 5%
° m2019

4%
New car / boat 4%

3% Other responses include

Paying school fees 49 * Travel/Holiday
1% * Renovations/buying more property
A bach I I°/: * Financial stability/saving for
13% unexpected expenses
Other 199

Base: Investors (n=1,687)

State of the Investor Nation Report
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Which asset classes are most popular?

KiwiSaver and savings accounts continue to be the KiwiSaver -
most popular asset classes among New Zealanders _ 62%
. Savings account 62%
again in 2020.
Term deposit
Despite still being the 3™ most popular asset class, a . '
significantly lower proportion of New Zealand investors Shares in companies
have money in term deposits this year, likely being a Residential property — investment
reflection of persisting low interest rates. ,
Unit trust or Managed fund
On the other end of the spectrum, we have seen a slight .
. . . o . o, Shares in exchange traded funds
increase in the popularity of equities this year as Kiwi's
seek to chase asset classes that yield higher returns. Government bonds
Cryptocurrency
Commercial property
: 2%
Peer to peer lending, where you are the lender 3%
Equity crowdfunding |2;/;’
: 5%
Another type of investment 6%
m2020 ®m2019
Q. Which of the following do you have money invested / saved in? * Represents a significant change in 2020 (95% Cl) B3 [vestors (n=(14E17)

State of the Investor Nation Report 16
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Asset classes Kiwis wouldn’t invest in

Across the board New Zealanders are more open to
investing in a range of asset classes in 2020.

The biggest changes exist around equities, where a
significantly lower proportion of Kiwi investors say
they wouldn't consider investing in managed funds and
shares in companies.

o=

Reluctance around the share market is most commonly

driven by high risk perceptions and a lack of trust.
Findings in 2020 indicate that kiwi investors are

regaining their trust in the share market, which is
contributing to increased investment in this area.

Q. Which of the following would you never consider investing in?

Cryptocurrency
Peer to peer lending, where you are the lender 4Z;/°%
Equity crowdfunding 42:/§%
Shares in exchange traded funds 27§/‘6%
Commercial property 22457%
Government bonds - ||7;‘3%
Unit trust or Managed fund -I 6%; A;\:;igcelazs;?bk?vzg
Shares in companies I5‘|%>8;2 Woijg;améesgn:
Residential property — investment Hi’;g 201 9 30
KiwiSaver ;Z/:
Term deposit 55;?
Savings account l g;/:’
| would consider investing in all of the above - |Ig;f’
m 2020 m2019
* Represents a significant change in 2020 (95% Cl) Base: Investors (n=1,687)

State of the Investor Nation Report
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Wealth for retirement by asset class

Perception that banks provide the best
investment vehicles for retirement have declined
this year, along with perceptions around
government bonds.

In contrast, perceptions around equity asset
classes have improved with 42% of non-retired
New Zealanders identifying these investment
types as ones that would generate the most
wealth.

e These perceptions are highest among older New
Zealanders (55+), higher income earners, investors,
NZ Europeans and Indian/Chinese.

* Renters and Aucklanders showed the strongest
increase in perceptions around equities, both
increasing by 6 percentage points in 2020 (to 40%
and 45% respectively).

Q. Which of the following investment areas do you feel would generate you the most
wealth when thinking about saving for your retirement?

Residential property

Savings account

Shares in companies
Commercial property

Term deposit

Unit trust or Managed fund
Shares in exchange traded funds
Cryptocurrency

Government bonds

Peer to peer lending, where you are the lender
Equity crowdfunding

Other

m 2020

* Represents a significant change in 2020 (95% Cl)

I
46%
29%
32%
27%
25% Selected Shares
1 7% in companies,
17% Unitrust/Managed
fund and/or
| 7% *
22% Shares in ETFs:
16% 2020: 42%
15% 2019: 39%
['19%

7%
6%
i
9%
5%
6%
3%
3%
6%
5%

m2019

Base: All, excluding those who are retired (n=1,761)

State of the Investor Nation Report
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Size of investment portfolio by asset class

Where the most wealth is invested

(median amount invested in each asset class)

$378,1 11

The mean portfolio size of New Zealand investors has
increased in 2020 (by $2,245).

The most notable increases within individual asset classes
exist around:

Commercial property

| - I $144,066
«  Commercial property (up by $39,058). Unit trust or Managed fun $141,193
: $114,330
« Term deposits (up by $21,953, potentially reflecting Term deposit $92,378
investors with smaller sums of money shifting their Shares in companies S
funds elsewhere). $37.125

KiwiSaver $27 945

Peer to peer lending, where you are the lender $53|Sg675I25
Average Average primary Shares in exchange traded funds 3532?3(5),'492
portfolio size investment size $24,311

Savings account $25,085

Cryptocurrency %'59‘,5907
st v e §

Equity crowdfunding r $9| 522634

$9,098
Government bonds $14.40 |

Another type of investment mmg‘(‘ﬁ 106

m 2020 m2019

$191,507 $193,752 $143,208 $148,657
2019 2020 2019 2020

Q. Approximately how much money (in NZD) do you have invested in the following

investment types? Base: Investors (n=1,687)

State of the Investor Nation Report 19
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Primary investment term

Kiwis continue to be most likely keep their primary
investment for less than 10 years

This is most common among:

* 18-34 year olds (48%) and 55+ year olds (51%).

e Those with incomes up to $70,000 (47%).

There is an indication that New Zealanders are
more likely to keep their investment for the
intended term in 2020, with 26% indicating they are
not likely to withdraw (up 2 percentage points
compared to 2019).

Q. How long do you expect to keep your PRIMARY investment before you
withdraw ALL or reinvest?

Q. How likely are you to withdraw some money from that investment before you
withdraw or reinvest ALL of it?

Primary investment term

40%
Less than |0 years 40%
| 0-20 years
m 2020
20-30 years
m2019

More than 30 years

Im not sure

Base: Investors (n=1,687)

Likelihood to withdraw some funds within that term

2019 24% 38% 13%

B Not at all likely B Not very likely Somewhat Likely Very likely

Base: Those who indicated an investment term (n=1,342)

State of the Investor Nation Report
FEBRUARY 2020
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Changes to investments

How many investors have made changes?
Three quarters of New Zealand investors have

past 12 months, which is consistent with 2019.

increase the amount of money in their
investments this year, along with being more
likely to change the investment type.

B Yes m No
Base: Investors (n=1,687)

What are the most common changes made?

In contrast, investors are less likely to change

their risk parameters and desired return rates

this year.

*  Homeowners and older Kiwis (55+), in particular,
are significantly less likely to have changed the risk

Changes to investment type (different asset classes)
Withdrawn / reduced money in investment

Changes to investment term

parameters on their investments compared to Changes to risk parameters of the investment
2019. Changes to desired rate of return
Other (please specify)

Q. In the last 12 months, have you changed anything about any of your investments? w2020

Q. Specifically, what changes have you made? (select all that apply) Base: Investors that have made changes to an investment (n=418)

State of the Investor Nation Report )|
FEBRUARY 2020
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Perceptions of risk and the risk/return trade-off

New Zealanders continue to be well aware of the need to personalise their risk/return trade-off to their own circumstances, along
with understanding the potential risk trade-off that goes along with having a higher yielding investment.

Combined
agreement
People should ider their risk fil dch h = Highest
eople should consider their risk profile and choose the IS > o Ighest among:
level of risk that is right for their circumstances and goals Sk 76% ¥ 2vs2019 * Older New Zealanders
Higher income earners
Homeowners

Investors
NZ Europeans

3%

An investment with higher than average return is likely to  I§= 75% ¥ 2 vs2019
have higher than average risk

High investment risk is something people should generally h% 17% ’ 40% v 1 vs 2019
try to avoid
In general, most people should choose lower risk | o 5 o o
investments g i B 33% v 12019
B Strongly disagree B Disagree B Neutral B Agree B Strongly agree
Q. To what extent do you agree with the following statements Base: All (n=2,105)

State of the Investor Nation Report
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Risk profile of New Zealanders

A similar number of New Zealanders classify
themselves as risk averse this year (37%), while a
slightly higher proportion have identified themselves
as risk seeking (24%, up 2 percentage points
compered to 2019).

Who is more likely to be a risk seeker?

*  Younger New Zealanders (18-34 year olds).
* Higher income earners ($130,000+).
e Investors.

No significant changes were observed among any

demographics with regards to their risk profile either
increasing or decreasing over the past 12 months.

Base: All (n=2,101)

Risk avoiding Risk seeking
37%l | vs 2019 24%T2vs2019
2020 2020

P B P »

< » < >

2020 15%

2019 16% 22% 41% b

B | - Risk averse (or risk avoiding) W2 ™3 - Neutral towards risk ®4 B5 - Risk loving (or risk seeking)

Q. On the scale below, please indicate where you sit in regard to how you feel about risk

State of the Investor Nation Report
FEBRUARY 2020
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Risk allocation - KiwiSaver and mutual funds

While not significant, the proportion of KiwiSaver idwiSaver
investors in New Zealand who are predominantly
invested in a growth fund has increased in 2020, to 2020 18% 7% 7%

almost 2 in 5.

e KiwiSaver fund allocation continues to be linked
to risk appetite in 2020 where younger New 2019 5%
Zealanders (18-34 year olds) and higher income
earners ($130,000+) are more likely to be
invested in a growth fund.

19% 31%

B 'm not sure H Conservative m Balanced u Growth

Base: Those who have money invested in KiwiSaver (n=1,162)

The number of investors who don’t know what fund

they are in has also increased this year (to almost 1 Mutual fund
in 5).
* Lower income earners (up to $70,000), younger 2020 e iz S

New Zealanders (18-35 year olds), and renters
are all less likely to know what KiwiSaver fund

they are in.
v 2019 9% 1 4% 46%

Q. What type of KiwiSaver fund are you invested in? B |'mnotsure M Conservative M Balanced ™ Growth

Q. What type of Trust / Managed Fund are you invested in? Base: Those who have money invested in a Trust / Managed fund (n=216)

State of the Investor Nation Report
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Perceptions of investment diversification

Again in 2020, the investment scenario most commonly considered Younger New Zealanders, renters, non-investors and non-NZ Europeans
diversified is investing money across different asset classes, such as shares, are more likely to consider being diversified as investing 100% of their
property and cash. This is particularly strong among older Kiwis and funds in a tech company and/or investing 100% in government bonds,

higher income earners. indicating lower understanding of diversification among these groups.

0 0 o . q 55+ year olds, $130,000+ income,
Perceptions/understanding of diversification homeowners, investors and NZ European

New Zealanders are all significantly more likely
83% to consider this scenarios diversified
84%

Investing all your money across different investment choices such as
shares, property and cash

. N . . 65%
Investing all your money among shares in different industries 65°/°
° 18-34 year olds and investors
Investing all your money among shares in different countries (outside of 62% are all significantly more likely
New Zealand) 60% to consider this scenarios diversified
. 60%
Investing all your money between two or three fund managers 59;
(o]
18-34 year olds, lower income earners,
Investing a_” )/OUF mone)’ in a teChnO|Og)/ Company that haS recently - 23% renters, non-investors and non-NZ European
reported very high returns 23% New Zealanders are all significantly more likely
. . 20% to consider these scenarios diversified
Investing all your money in government bonds 19%
(el
*Those that think each investment scenario is diversified m2020 m2019
Base: All (n=2,101) Q. For each investment scenario below please indicate whether you think it is diversified or not

State of the Investor Nation Report 2%
FEBRUARY 2020
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Psychographic questions

| think owning a house is a

key sign of financial
success

[ think it is a good time for

people to buy their first
house

I think it is a good time for
people to save for their
first home

[ am in a position to help
my children out financially

| think owning a house is
the best way to set me up
for the future

| carefully plan for my
financial future

Ay Represents a significant change in 2020 (95% ClI)

You don’t need to
own a house to be
financially successful

| don’t think it is a good
time for people to buy
their first house

| don’t think it is a good
time for people to save
for their first house

My children will need to
sort their own finances
out

| think having a range of
investments is the best
way to secure my future
and wont rely only on my
home

| let my finances take care
of themselves

| have the capacity
to save some
money

| review the structure
of my mortgage and
the repayments
regularly

| have calculated how
much money | will need
for retirement and have a
plan to ensure | have this
money

| think people
should leave an
inheritance for
their children

In terms of money, | live
pay check to pay check

| think house

SUESNIEEIN 909 4 10 vs 2019 House prices . 10
in my city/

region

| don’t have the capacity
to save money and only
focus on covering my
expenses

| have set up my

mortgage and just pay
what the bank tells me

| don’t know how

%
need for

retirement

| think people should
spend all their money
before they die

| have enough

% 10 vs
o¥ 2019

speeds bumps along
the way

| don’t think house
prices will rise in my
city/ region

State of the Investor Nation Report
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Psychographic questions cont...

| have set money | don’t have any money

| can pay my credit card in 47% Creditcard | 22% Ly oy oide for 67% Unexpected expenses | 33% set aside for emergencies
full each month credit card in full each emergencies or ° °
or unexpected expenses
month unexpected
expenses

| earn more than | spend 69% Spending | spend more than | earn | own a diverse range of 30% I fjon towna
investments diverse range

of investments

| use a credit card or get a

| save up money to buy 9 i i 9 ersonal loan to bu I invest my money for o -
expensive things | really 75% Spending habits 25% P @ v 50% Invest money 50% | don’t invest money
expensive things | really long-term goals

want

want
ndesond, FARPRAVGNIUN I RS o - | 22 S
understanding of my /8% . ° where | am at financially pay bgck more than ° ebt repayments o back the minimum
financial situation the minimum

| have financial goa|s 67% Goals .lrdOI']'F Teall)] have | pay debts that have the 32% l jUSt pay any debt offfirst
Inancial goals

highest interest rates first

i | set aside money | don't reall ”
| have a b‘udget‘and 66% f 3 vs 2019 Budget 34% v 3vs  ldon'treally have a for bills in ontrea Y seF aside
usually stick to it 2019 budget money for bills in advance

advance

Ay Represents a significant change compared to 2019 *Not applicable option included

State of the Investor Nation Report
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